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AGENDA

� DPUC Chairman Downesand DPUC Vice Chairman 
Betkoski - Welcome and Kick-off Session

� Art Marcelynas – Session Objectives and Framework 
for Participation

� Ron Araujo and Pat McDonnell – Review Home 
Energy Solutions Program

� Art Marcelynas – Review of DPUC Initiatives & 
Future Direction for Home Energy Solutions

� Comments from Session Participants 
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What is Home Energy Solutions?
� An in-homeservice to help Connecticut’s residents lower their 

energy bills. 
� A fuel-blind, integrated service for all residents.
� An in-homeservice that addresses the whole home. 

� Weatherization
� Heating, Ventilation, Air Conditioning
� Lighting and Appliances
� Water Conservation

� A jointly administered electric and natural gasprogram 
funded through the Connecticut Energy Efficiency Fund.
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The BeginningThe Beginning
� Pilot Program Launched—March 1, 2006

� Program operated as a pilot to assure that there would be 
consumer interest in this type of program

� Star ted with  3 contractors operating 8 crews per forming duct 
sealing &  direct installation of compact fluorescent lighting 
(CFL’s)

� Natural gas utilities began par ticipating in Pilot Program in 
September of 2006

� Total of 3,200 homes serviced in 2006 

� Funded through Electr ic Utility Charges

� Pilot Program evolved to combine four , separate residential 
conservation initiatives into a single program called Home 
Energy Solutions



5

Program ExpandsProgram Expands

� January 1, 2007 Official Launch of Home Energy Solutions

� Consumer demand grew at a rapid pace for  services offered 
through Home Energy Solutions 

� Served 5,106 homes in 2007

� To meet demand in 2008, the program was expanded to include:

� 5 contractors and 24 crews 

� 8,600 jobs completed in 2008

� Now funded through both Electr ic &  Natural Gas Utility 
Charges
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Two Pr imary Components of Two Pr imary Components of 
Home Energy SolutionsHome Energy Solutions

�� InIn--Home Direct Home Direct 

Installation ServicesInstallation Services

� Rebates &  Information

also know as the
“Kitchen Table Wrap-Up”
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InIn--Home Direct Installation ServicesHome Direct Installation Services

� Blower Door Test
� Reducing Infiltration –

air sealing 
� Duct System Sealing
� Installation of CFLs
� Installation of Water 

Saving Devices
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Duct Sealing &  Blower  Door  TestDuct Sealing &  Blower  Door  Test
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K itchen Table Wrap-Up

� Ear ly Retirement Appliance 
Rebates 

� Refer ral for  Servicing Heating 
and Air  Conditioning 
Equipment (Clean, Tune and 
Test)

� K ill A Watt Power Monitor
� Financing &  Tax Credits
� Time-of-Day Electr ic Rates
� CTEnergyInfo.com
� 877 WISE USE
� CT Clean Energy Options
� CT Clean Energy Fund
� Choosing an Electr ic Supplier
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Consumer InformationConsumer Information

Consumers can learn about 

Home Energy Solutions by visiting 
Connecticut’s Energy Information Website

CTEnergyInfo.comCTEnergyInfo.com



11

ConnecticutConnecticut ’’ s s 
TollToll --free Energy Info L inefree Energy Info L ine

Consumers can also call 

877-WISE USE (947-3873)

to speak with an energy professional
and get help with any energy-related question

during normal business hours
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Moving ForwardMoving Forward
DPUC Directives for  Working GroupDPUC Directives for  Working Group

Near Term Near  Term -- 20092009

� Recommend adjustments to current program

� Assure there are consistent evaluation standards

� Assure there is a consistent checklist of services

� Develop more useful information for  the kitchen table wrap-up
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Long Term – Next Few Years

� Develop a plan to move the program to the market

� Create a residential whole house efficiency trade

� Creating a competitive supply of services

Moving ForwardMoving Forward
DPUC Directives for  Working GroupDPUC Directives for  Working Group
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Comments and Questions Comments and Questions 
from Par ticipantsfrom Par ticipants


